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Customer Intake Discovery Questionnaire   

Your Company Name and URL 

________________________________________________________________________________________________ 

 

What is your name and title? What is your role in the company?  

_______________________________________________________________________________________________

Please describe your company and services.  

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________  

What are your goals for the coming year? 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

What have been your challenges in the past? 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

  

https://www.google.com/search?sxsrf=AOaemvKiBxwXqmywAVxC1lnACOKcFAp-2A:1631825213166&q=BigOrange+Marketing,+an+Inbound+and+Digital+Marketing+Agency+Cincinnati,+OH+45215&ludocid=14275619852097171210&lsig=AB86z5VBStvBTmXoUOVAdGeinrg6&sa=X&ved=2ahUKEwiR36nRroTzAhU1tjEKHWJ8Cd8QoAJ6BAgJEAw&biw=1440&bih=789&dpr=1


 

Who is your target audience? What are their titles? What are their industries? Annual revenue? Size? 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

Do you have a company logo? If yes, do you have access to all logo files? Are you happy with your logo at 
this time? 

________________________________________________________________________________________________ 
 

Are you interested in updating to a new website at this time? YES/NO (circle one)  

Are you currently doing inbound content marketing with a focused strategy for SEO? YES/NO (circle one)  

Are you currently using social media? Facebook, LinkedIn, Twitter, Instagram? Are you looking for us to 
take that off your plate? YES/NO (circle one) 

Are you currently using email marketing? YES/NO (circle one)  

Are you currently using marketing automation? YES/NO (circle one)  
 
How are you generating leads for your business today?   

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

How many leads on average come through your website per month today? ____________________ 

How large is your email list of prospects today?  ____________________ 

Are you using a CRM and which one?  ____________________  

Are you open to switching to HubSpot? YES/NO (circle one) 

Do you have a sales team? How many people? 

_______________________________________________________________________________________________ 

What is your 2021-22 marketing budget? If you are looking for a new website, what is your budget for that? 

_______________________________________________________________________________________________ 

Do you have customers who would be willing to provide a quote about how your services have 
assisted them on video or by phone? YES/NO (circle one)  
  



What are the top three strengths of your organization?  

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

What are the weaknesses of your organization?  

_______________________________________________________________________________________________

Who do you consider to be your top three competitors?  What are they doing that you feel is strong? 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

What makes you stand out from your competition?  

_______________________________________________________________________________________________

_______________________________________________________________________________________________

How do you charge for your services?  

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

Where do you see your organization in three years? Seven years?   

Three years:    

_______________________________________________________________________________________________

Seven years:  

_______________________________________________________________________________________________ 

  



 

In your own words, what are your top marketing objectives and why are you considering working with 
BigOrange at this time?  

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

This information is extremely valuable to better understand your business. 

Get Leads and GROW 


